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Destination Meeting Services
Department

• Adrienne Six, CMP – Director of 
Destination Meeting Services

• Managers
– Courtenay Newell
– Dorothy Kelley, CMP
– Michelle Schulte
– Carolyn Martin, CMP
– Robin Houdyschell
– Julia Chin

• Terri Thompson - Destination 
Meetings Coordinator

• Registration Staffing 
Supervisors
– Laurin Hiltsley
– Karen Kicklighter
– Jeanine Shah

• Casey Thompson, DMS Asst.
• Renee McLendon, Sales/Svcs 

Asst.



Convention Sales and Destination 
Meeting Services Partnerships

• Destination Meeting Services Managers 
are partnered with Convention Sales 
Managers



Who Works With
Destination Meeting Services

• We are the liaison between the meeting 
planner and the members of the bureau

• We are the liaison between exhibitors and 
members

• Convention Hotel Communication

• Member Education



Destination Meeting Services
Correspondence with Members

Here are the following ways 
Destination Meeting Services 
communicates with members:



Sample of E-Lead Format



Sample of Attached E-Lead

8/17/09.



Helpful Tips in Responding
• Read the lead carefully and in its entirety
• Reply directly to the client by logging on to 

the extranet or using the link 
• Timely – follow the respond by date
• Complete the entire response form
• Reference the meeting in your response if 

submitting a proposal
• If you’ve secured the business, let us know



Membership Referral Notice
From: Julia Chin 
Sent: Friday, February 24, 2009 4:21 PM
To: Julia Chin
Cc: Casey Thompson; Alison Knox 
Subject: DMS MEMBER REFERRAL ALERT - Multiple Streams of Income –

Listing of Transportation Companies 

Please note your company contact information and description has been provided to Multiple Streams of 
Income out of Roswell, New Mexico. Due to client confidentiality requests, we can only provide you the 
requestor's company name. You will be hearing from the client directly if he/she desires more information 
from you.

Thank you,
Julia Chin
Destination Meetings Manager
Orlando/Orange County Convention & Visitors Bureau, Inc.
6700 Forum Drive, Suite 100
Orlando, FL 32821-8017
Phone: 407-354-5576 Fax: 407-370-5017
E-Mail: julia.chin@orlandocvb.com

Orlando voted #1 for high level of service by readers of Meeting News ...
Take control and save time with the most powerful Website in the CVB industry. 
Please visit www.orlandoconvention.com



Membership Referral Lists
1-800-BOOK-A-LIMO, Int'l Chauffeured Service
Shannon Gusche
53 East 34 Street
New York, NY 10016
Phone: 212 - 213-0302 Fax: 212 - 213-5394 Email: info@bookalimo.com
URL: www.bookalimo.com
Sedans, limousines, vans and motorcoaches at great rates. Superior services in over 450 cities 
worldwide servicing over 30,000 travel agencies and many fortune 1000 companies.

American Coach Lines of Orlando, Inc.
Karen Volel
4950 L B McLeod Road
Orlando, FL 32811
Phone: 407 - 826-9999  6511 Fax: 407 - 826-5156 Email: 
kvolel@americancoachlines.com
URL: www.americancoachlines.com
The nation's largest motorcoach provider, offering service for group charters, convention 
transportation, daily and customized sightseeing tours and overnight trips. Wheelchair accessible 
van services are also available.



Sample Discount Coupon Lead

BROCHURE & DISCOUNT COUPON REQUESTS

TAX DEPOT, Alan Heche, 35 North 500 West, Kaysville, NV 84037
Mtg Location: Hilton in Walt Disney World; Mtg Dates: December 4-5, 2009; # of Attendees: 270

Client is requesting brochures, discount coupons (valid through December 2009) and complimentary give-away items to 
include in welcome packets. Please send what you can directly to client, Alan Heche, by February 21st. Group will 
appreciate all items received - thank you.

(02/06/09) Robin Houdyschell, Destination Meetings Manager E-mail: robin.houdyschell@orlandocvb.com
........................................................................................................................................................................................................................................

We love your participation in brochure and discount coupon requests! These are a great way to reach the individual attendee in town for 
a convention.

Orlando CVB LEADS are proprietary information intended for the sole use of its members.
Please note: If you are unable to view HTML E-mails, you will not see the graphics associated with this message.



Sample of Discount Coupon 
Offering

You can offer a discount coupon to incoming groups.

Your Logo

Your Company Name

Name of Group

Good for 10% off total bill (excludes
alcohol).  Not valid with any other 
offers, discounts, or group event dining.

Valid (meeting dates)

Sample Offer:



Sample Definite Page
• Definites can be found on our website: 

www.orlandoinfo.com/members/
• Submit your username and password
• Click Weekly Definites



What gets planners’ attention
in a direct mail piece?

• Brief, at-a-glance information 67%

• Free or discount offers 27%

• Comprehensive information 26%

• Oversized or eye-catching packaging 24%

• Teasers/giveaways 21%
(Source: Meetings and Conventions, www.meetings-conventions.com)



General Timelines
• Please refer to page 9 in the Appendix of 

your handout

• This timeline will give you a general idea 
of when groups may request your services



Maximize Your Membership
• Attend Member Presents

– Casey Thompson 407-354-5579

• Attend CVB Luncheons and Mixers 

• Join a Membership Lead Group
– Contact your Membership Sales Manager

• Make certain that you are in the proper category(s) and that your 25 
word description is up to date 
– Membership Department  407-541-4303
– Email MemberServices@orlandocvb.com

• If you have extranet questions, please contact 
memberservices@orlandocvb.com 




